After May peak, the WSJ/Vistage Small Business CEO

Confidence Index declined for 4 months
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Profitability expectations among small businesses decline

11 percentage points from peak reached in May

Proportion of small businesses that project
increased profits over next 12 months
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Seven-in-ten small businesses plan to raise prices in the

year ahead, up 30 points from December

How do you expect prices for your product or service to change
during the next 12 months?
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Over 2 months, the proportion of small businesses that

believe the economy improved dropped 20 points

Compared with a year ago, how have overall economic conditions in
the United States changed?
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The proportion of small businesses that expect declining

profits in the year ahead has doubled since May

Expected changes in profits over next 12 months
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Projections for increased revenues among small businesses

reaches lowest point in 2021

Proportion of small businesses that project increased revenues over next 12
months
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Expansion plans among small businesses continue

marginal decline; two-thirds are growing workforce

Expansion plans of small businesses over the next 12 months

75%
71% 71%
(0)
68% 66%
50% 49% 51%
47%
I I I I )
May 2021 June 2021 July 2021 August 2021 September 2021
M Increase investments Increase workforce

WSJ | visTAGE

Source: September 2021 WSJ/Vistage Small Business CEO Confidence Index n = 849 .
P s Small Business CEO Survey

©2021 Vistage Worldwide, Inc. All rights reserved



Just over one-third of small businesses have been impacted

by rising cases of the Delta variant

Has the recent increase in cases related to the Delta variant
impacted your business?

No, we have not been impacted

No, but | anticipate we may be
11% impacted in the future

B Yes, we have been impacted
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Just 16% of small businesses have not increased wages;

over half have increased wages more than 4%

Which best describes how you have adjusted wages?

B Increased wages more than 6%
Increased wages 4%-6%
® Increased wages 1%-3%

m Have not increased wages

m Other

WSJ | VISTAGE

Small Business CEO Survey

Source: September 2021 WSJ/Vistage Small Business CEO Confidence Index n = 849

©2021 Vistage Worldwide, Inc. All rights reserved



Hiring challenges are being addressed by boosting

wages and developing employees for small businesses

If hiring has become more difficult, what are you doing in response?

Boosting wages | 37
Developing existing workforce _ 51%

Refining recruitment strategies

Allowing employees to work remotely

Adding employee benefits

Investing in automation and labor-saving devices
Slowing or delaying growth

Offering hiring bonuses

Increasing overtime for existing employees

Seeking partners to create apprenticeship or internship...
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More than one-third of small businesses made changes to

masking policies due to the Delta surge

What policies have you changed or will change due to the increase in
the Delta variant or recent government actions?

Have not made any changes 42%
Return-to-work plans 23%
Vaccination policies 20%
Testing policies 16%
Uncertain/Don’t know 7%

Other 6%
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Small businesses’ expectations for the economy continue to

decline; just 30% report expecting improvements

Expected changes in U.S. economy over next 12 months

11%
15% 15% 0
0 20% 5%
22%
29% 33% Worse
39% .
41% Remain the same
W Better
53% .
39% 30%
May 2021 June 2021 July 2021 August 2021 September 2021

WSJ | VISTAGE

Source: September 2021 WSJ/Vistage Small Business CEO Confidence Index n = 849 .
P s Small Business CEO Survey

©2021 Vistage Worldwide, Inc. All rights reserved



